


MMS Through Sports Engine

Beginning in the 2020-21 season, USA Volleyball began using Sports Engine as its 
Member Management System (MMS) provider. 

New functionality has been added to the system this year that we hope will help make 
your administrative life simpler. 



Free vs Premium

Sports Engine offers additional functionality for club management that can be 
purchased. However, this is not required to access/use the MMS.

Free functionality
Å Add profiles to your directory that can be claimed by your club participants 
Å Send club assignment requests and use the public club assignment link 
Å View eligibility tables and send eligibility reminders
Å Filter your membership directory
Å Access the USAV Governing Season to build rosters
Å Link your club to outside event systems
Å Club page on SportsEngine.com search for volleyball

Premium options
Å Club website
Å Registrations to collect participant information/payments
Å Competition area to build rosters, run leagues/competitions
Å Newsletter/communication tools



Help Center

An under utilized part of the system is the Sports 
Engine help center. Club admins can:

Å Search for and read articles on specific 
processes/questions

ÅWatch training videos
Å Submit helpdesk tickets with average response 

times under 20 minutes

Important Note
Live chat should be used for system 
questions/technical issues. Policy questions (event 
entry, club changes, etc) should be directed to the 
Aloha Region. 



New Clubs/Club Directors

This training is directed 
toward clubs who have 
claimed their club HQ and are 
affiliation approved by the 
Aloha Region. If you have not 
completed this process, 
please contact Kent to get 
started.  

If you are a new club 
director/admin to a current 
club, please request that the 
previous director/admin grant 
ȅƻǳ ŀŎŎŜǎǎ ǘƻ ȅƻǳǊ ŎƭǳōΩǎ IvΦ 



Sports Engine Account

You Sports Engine account is how you 
login and access the MMS. You can 
have more than one account, so make 
sure you use the same email address to 
login to the system each time.

Go to sportsengine.com and click 
άƭƻƎƛƴέ ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊΦ 
This will allow you to access your 
current account. 

The system remembers your device and 
keeps you logged in, so if someone else 
needs to use your device to access the 
system, make sure to logout first. 



Access Club HQ

¢ƻ ŀŎŎŜǎǎ ȅƻǳǊ Ŏƭǳō IvΣ ȅƻǳ ǿƛƭƭ ǳǎŜ ǘƘŜ άaȅ hǊƎŀƴƛȊŀǘƛƻƴǎέ ŘǊƻǇ Řƻǿƴ ŀǾŀƛƭŀōƭŜ ƛƴ 
your account once you login. 

***Note: The account you are logged into must have admin access to your club HQ 
ƛƴ ƻǊŘŜǊ ŦƻǊ ȅƻǳǊ Ŏƭǳō ǘƻ ǎƘƻǿ ǳǇ ƛƴ ȅƻǳǊ άaȅ hǊƎŀƴƛȊŀǘƛƻƴǎέ ƭƛǎǘΦ 



Administrative Roles

To fully access the MMS functionality you will need this season, your account will need 
ǘƘŜ άhǊƎŀƴƛȊŀǘƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƻǊέ ŀƴŘ ά¦{! ±ƻƭƭŜȅōŀƭƭ aŀƴŀƎŜǊέ ƻǊƎŀƴƛȊŀǘƛƻƴ ǊƻƭŜǎΦ 

If you had org admin access last season, this access should be apart of your account 
automatically. 



Administrative Roles

ÅOrganization Admin:Can access your club's 
SportsEngine HQ features (Directory, Invoicing, 
Registration, etc.) but cannot access USAV 
affiliated data.

ÅUSAV Manager:Has access to USA Volleyball 
tab in HQ (cannot access your club's member 
directory).

ÅUSAV Viewer: Has view-only access to USA 
Volleyball Governing Season sub-tab.



Safety Requirements

To access the information in your USA Volleyball tab in your club HQ, you are required to 
ƳŜŜǘ ǎǇŜŎƛŦƛŎ ŜƭƛƎƛōƛƭƛǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎΦ LŦ ǘƘƻǎŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƘŀǾŜƴΩǘ ōŜŜƴ ŎƻƳǇƭŜǘŜŘ ȅŜǘΣ 
you will see the message above when you attempt to access the USAV/Region 
information. 



Safety Requirements



Inviting Your Members

¢ƘŜ ƴŜǿ ǇǳōƭƛŎ Ŏƭǳō ŀǎǎƛƎƴƳŜƴǘ ƭƛƴƪ ǎƘƻǳƭŘ ƘŜƭǇ ǎƛƳǇƭƛŦȅ ǘƘŜ Ƨƻƛƴ ǇǊƻŎŜǎǎ ŦƻǊ ȅƻǳǊ ŎƭǳōΩǎ ŦŀƳƛƭƛŜǎΦ 
Purchasing a membership with this link will get the athlete into your directory and assign that 
membership to your club, all in one step for the parent/member. 

¢ƘŜ ƭƛƴƪ ǎƘƻǳƭŘ ōŜ ŜƳŀƛƭŜŘ ǘƻ ȅƻǳǊ ŎƭǳōΩǎ ǘŜŀƳ ƳŜƳōŜǊǎ ƻƴŎŜ Ŏƭǳō ŀǎǎƛƎƴƳŜƴǘ ƛǎ ŀƭƭƻǿŜŘ ōȅ !ƭƻƘŀ 
Region. We recommend that families do not buy a full membership until they receive this link from you. 



Account Owner Reminder

It is still required that parents own accounts where memberships are purchased for 
minor athletes. The parents should be the account owner profile and the athlete should 
be a child profile. 



Eligible to Participate

In order for a member to be eligible to participate with your club, they must:
ÅIŀǾŜ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ wŜƎƛƻƴ ƳŜƳōŜǊǎƘƛǇǎ ƛƴ άŜƭƛƎƛōƭŜέ ǎǘŀǘǳǎ
Å Have that eligible membership assigned to your club (each membership purchased 

must be assigned)
*The public club assignment link should help consolidate this process. 



Eligibility Tables

To check the eligibility status of your coaches, rostered adults and junior 18s players, and 
send them reminder emails through the system, you can use eligibility tables.  



Filters in the Director

¸ƻǳ Ŏŀƴ ǳǎŜ ŦƛƭǘŜǊǎ ƛƴ ǘƘŜ ŘƛǊŜŎǘƻǊȅ ǘƻ ŜǎǘŀōƭƛǎƘ άǎƳŀǊǘ ƎǊƻǳǇǎέ ƻǊ ǎŀǾŜŘ ǊŜǇƻǊǘǎΦ ¢ƘŜǎŜ 
can be designed to get you a wide variety of information, including who is/is not 
assigned to your club. 



Outside Event Systems

Only eligible members assigned to your club with transfer to outside event systems like 
AES and Tm2Sign. 



Aloha Region Membership Options

You can see what Aloha Region memberships are currently available in the memberships area of the 
USA Volleyball tab. Which can help you better prepare your members to choose the correct option. 



Junior 18ôs Players

The US Center for SafeSport Requires 
that 18-year-old athletes participating 
with minors be SafeSport Trained. 

To simplify the monitoring process and 
prevent sudden loss of eligibility, any 
athlete that will turn 18 during the 
USAV season will be directed to the 
άмуΩǎ ǇƭŀȅŜǊέ ƳŜƳōŜǊǎƘƛǇΣ ǿƘƛŎƘ 
requires a parent waiver for SafeSport 
and the athlete to take SafeSport 
Training. 


